STT| BIA SACH

=

SERVICE OPERATIONS
MANAGEMENT

rovng Servce Db,

)

L5

Ifcadership

Training

Activitypze
Book : ,

eMarketing

......

NHAN DE

Service operations management : Improving service

delivery

Author: Robert Johnston, Graham Clark, Michael

Shulver

Publisher: Harlow : Pearson, 2012
Description: 462 tr. ; 26 cm

Edition: Fourth Edition
ISBN: 9780273740483

The leadership training activity book : 50 exercises
for building effective leaders

Author: LoisB. Hart, Charlotte S. Waisman
Publisher: New York, NY : Amacom, 2005
Description: 313tr. ; 28 cm.

Edition:
ISBN: 9780814472620

Managerial economics: Text, Problems & cases
Author: R. L. Varshney; K.L. Maheshwari
Publisher: New Delhi : Sultan Chand & Sons, 2019
Description: 746tr. ; 24 cm

Edition:
ISBN: 9789351611066

Essentials of artificial intelligence

Author: Matt Ginsberg

Publisher: Calif : Morgan Kaufmann Publishers,

1993

Description: 430tr. ; 26 cm

Edition:
ISBN: 9781558602212

Emarketing : the essential guide to online marketing

Author: Rob Stokes

Publisher: South Africa: Quirk Education Pty (Ltd),

2008

Description: 280tr. ; 24 cm

Edition:
ISBN: 9780620411356
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Principles of total quality

Author: Vincent K. Omachonu, Joel E. Ross
Publisher: Boca Raton, Fla: CRC Press, 2004
Description: 493tr. ; 24 cm

Edition: Third edition

ISBN: 9781574443264

Commercial law

Author: Eric Baskind, Greg Osborne, Lee Roach
Publisher: Oxford, United Kingdom : Oxford
University Press, 2019

Description: 772tr. ; 25 cm

Edition: Third edition

ISBN: 9780198825975

Brand management : research, theory and practice
Author: Tilde Heding, Charlotte F. Knudtzen and
Mogens Bjerre
Publisher: New York : Routledge, Taylor & Francis
Group, 2016
Description: 307 tr. ; 24 cm
Edition: Second edition
ISBN: 9781138804692

Business law

Author: Robert W. Emerson

Publisher: Hauppauge, N.Y . : Barron's Educational
Series, 2015

Description: 784 tr. ; 24 cm

Edition: Sixth edition

ISBN: 9781438005119

Implementing positive organizational change: a
strategic project management approach

Author: Gina Abudi

Publisher: Plantation, FL : J. Ross Publishing, 2017
Description: 318tr. ; 24 cm

Edition:

ISBN: 9781604271331
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Handbook of mathematical functions: With
formulas, graphs, and mathematical tables
Author: Milton Abramowitz, Irene A. Stegun
Publisher: USA : Martino Publishing, 2014
Description: 1045tr. ; 26 cm

Edition:

ISBN: 9781614276173

Logistics and retail management : emerging issues
and new challengesin the retail supply chain
Author:

John Fernie & Leigh Sparks (ed)

Publisher: London : Kogan Page, 2019
Description: 314 tr. ; 24 cm.

Edition: Fifth edition

ISBN: 9780749481605

Project management : A systems approach to
planning, scheduling, and controlling

Author: Harold Kerzner

Publisher: New Jersey : John Wiley, 2017
Description: 814 tr. ; 26 cm

Edition: Twelfth Edition

ISBN: 9781119165354

Business model generation : A handbook for
visionaries, game changers, and challengers
Author: Alexander Osterwalder, Y ves Pigneur
Publisher: Hoboken, NJ: Wiley, 2010
Description: 278 tr. ; 24 cm
Edition:

ISBN: 9780470876411

Business ethics ethical decision making and cases
Author: O.C. Ferrell, John Fraedrich, Linda Ferrell
Publisher: Singapore : Cengage, 2019
Description: 585tr. ; 24cm.

Edition: 12 Edition
ISBN:
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and managing brand equity
Author: Kevin Lane Kdller
Publisher: Boston : Pearson, 2013
Description: 590tr. ; 29cm
Edition: Fourth Edition

ISBN: 9780273779414

Personal financial literacy

Author: Joan S. Ryan, Christie Ryan

Publisher: Boston, MA : South-Western Cengage,
2019

Description: 434 tr. ; 27 cm.

Edition: 3rd Edition

ISBN: 9781337904070

Making sense of change management : A complete
guide to the models, tools and techniques of
organizational change

Author: Esther Cameron, Mike Green

Publisher: London : Kogan Page, 2020
Description: 532tr. ; 26 cm.

Edition: Fifth edition

ISBN: 9780749496975

Microeconomics

" Author: Robert S. Pindyck, Daniel L. Rubinfeld

Publisher: NY : Pearson, 2018
Description: 781 tr. ; 27 cm.
Edition: Ninth Edition

ISBN: 9781292213316

Global marketing

Author: Warren J. Keegan, Mark C. Green
Publisher: Hoboken : Pearson Education, 2017
Description: 624 tr. ; 27 cm.

Edition: Ninth Edition

ISBN: 9781292150765
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Essentials of management

Author: Andrew J. DuBrin

Publisher: Mason : Thomson Business & Economics,
2017

Description: 544 tr. ; 27 cm.

Edition: 10th edition

ISBN: 9780996757867

International business : Competing in the global
marketplace

Author: CharlesW. L. Hill, G. Tomas M. Hult
Publisher: New Y ork : McGraw-Hill Education, 2019
Description: 667 tr. ; 29 cm.

Edition: 12 Edition

ISBN: 9781260092349

Tourism supply chain management
Author: Haiyan Song

Publisher: New York : Routledge, 2012
Description: 202 tr. ; 24 cm.

Edition: 1st ed

ISBN: 9780415581561

Project management : A managerial approach
Author: Jack R. Meredith, Samuel J. Mantel, Jr
Publisher: Hoboken, NJ : Wiley, 2016
Description: 491 tr. ; 25 cm.

Edition: Ninth Edition

ISBN: 9781118945834

Ky hiéu: 658
Thu vién BBP
S6 luvong: 1

Ky hiéu: 658.049
Thu vién BBP
S0 luvong: 1

Ky hiéu: 910.687
Thu vién BBP
S6 lvong: 5

Ky hiéu: 658.404
Thu vién BBP
S6 luvong: 1



